TTAMATKA ON4 TIEAAIOTr A
O PA3PELUEHNN KOHENUKTA MEXOY OETbMA

KOH(AWKT — cUTyaums, B KOTOPOIA KaxAas U3 CTOPOH CTPEMUTCS 3aHATb MO3ULIUFO, HECOBMECTUMYHO U
NPOTUBOMONOXHYHO MO OTHOLWEHUHO K MHTEPecam ApYroi CTOPOHLL.

KoHpnuKkT — ocoboe B3aumonencTeue UHAUBUAOB, MY, O6be;IMHEHUI, KOTOpOe BO3HUKAET NPU UX HECOBMECTUMBIX
B3rNAAAX, NO3ULMAX U UHTepecax. KOHPUKT 06naaaeT Kak AeCTPyKTUBHBIMU, TAK U KOHCTPYKTUBHBIMU (YHKLIMAMU.

Bubsl KOHPIUKTOB

BHyTpeHHI/IC KOH(i)J'II/IKTLI — 9TO BBaHMOHGﬁCTBHe MMPOTUBOMOJIOKHBIX CTOPOH BHYTPU JAHHOT'O 00BEKTA.

BHenrHre KOHQIUKTH — 3TO B3aMMOJISHCTBHE MMPOTHBOIIOJIOKHOCTEH, OTHOCSIIUXCS K Pa3HBIM 00BEKTaM.

AHTaroHUCTUYECKUE KOHQIIUKTHI — 3TO B3aUMOJEHCTBHE MEXIY HEIPUMHUPHMO BPaXKIEOHBIMU COLAIBHBIMU
TPYNIIaMH U CHUJIAMH.

T fiaBHaa 3aAa4a B3pOCILIX — MOMOYb AETIM YBUALTb B KAXAOM YesioBeKe, UMerOLLero CBOU XKeslaHUA U NepexmuBaHms,
BMeCTe HAUTU BLIXOA U3 CITIOXHOW CUTYyaLUM, Npeanaras UM BapUGHTBI pellieHUs KOHPIUKTA.

PexomeHAaUUM, KOTOPLIX AOSMKEH NPUAEPKUBATLCA NeAaror,
HA6MFOAGHOWMIA CUTYALIUIO CCOPLI MeXAy AeTbMMU.

TTpasuno 1.He Bceraa cneayet BmelunBaThCa B CCOPLI Mexay AeTbmu. Beab kak B Nro6oU apyroii AeaTenbHOCTH,
MOXHO HQyUUTbCA pelliaTb KOH(IIUKTEL TOMBKO MyTeM y4acTus B HUX. He MelwlaiiTe feTam NOnNyyaTb TAKOWU XKU3HEHHO
BAXXHBIM OMBIT,

TTpaBuno 2. BmelunBasach B AeTCKUIA KOHPIUKT, HUKOTAQ He 3aHUMaliTe cpasy no3ULIMKO OAHOTO U3 pebaT, Aaxe ecnu
BAM KaXeTCA OYeBUAHLIM, KTO 34eCb MPas, a KTO BUHOBAT. Beab Ans pebeHka, Bedyluero cebs HenpasunbHO, 3TO COBCEM
He Tak npocTo. TTo3TOMy BaLW CKOpLIM CyA OH BOCTIPUMET KAK HEeCNpaBeASIMBOCTb U NMPUCTPACTHOCTD, @ 3HAYUT, He
CTaHeT NpoAoNXaTb oblueHUe, B KOTOPOM BbI BLICTyrNaeTe apbuTpom.

TTpasuno 3. Pazbupas KOHKpeTHyO CUTYALIMFO CCOpbI, He CTPeMUTeCh BLICTYNATb BEpXOBHLIM CyAbeld, onpeaenss
NPaBbIX U BUHOBATLIX U BbIGUPAA Mepy HakasaHus. Jlyulue He AenaTb U3 JIUYHLIX KOH(PITUKTOB aHANOT FOPUAUYECKOTO
pasbupatenscrea. TTonpobyiiTe NpUyYUTb AeTel K MBICIU, YTO, KTO 6bI HU Ha4an CCopy, OTBETCTBEHHOCTb 3a
AanbHellee pa3BUTUE COBLITUI HecyT Bceraa Asoe.[lenaiiTe akLieHT He Ha "KTo BUHOBAT?", a Ha "yTO

Aenatb?". HanpasuTb B 3TO pyclo BHUMAHUE NMOCCOPUBLLNXCS W KAKAYLLMX OTMLLEHUS pebaT YacTo NoMoraeT YyBCTBO
romopa.

TTpasuno 4. TTomoras aeTam BLIUTU U3 KOHQIUKTA U OCBOBOAUTLCS OT HaKONUBLLEHCS 06UALT U 310CTU, cneauTe 3a
Tem, UTOBbI OHU He NepexXoAmnU Ha JINYHOCTU. FOBOpS O TOM, YTO UX OrOPUUIIO UMK BOSMYTUIIO, OHU [OMXKHBI
OMUCLIBATb UMEHHO AeUCTBUS U CIOBA NAPTHEPA, a He ero pU3UYeckme UMY NIUYHOCTHBIE HelOCTaTKU.

TTpasuno 5. Ecnu BbI cTapaeTech MOMOYb YperyiMpoBaTh KOH(PIIUKT Mexay ABYMS CBOUMU COBCTBEHHBIMU AeTbMU, TO
NPUIIOXKUTE YCUNUA, UTOBLT Y pebaT He BOSHUKIO OLLYyLLEHUS, YTO OAHOMO U3 HUX (KTO OKa3arnca He BUHOBAT UJIU Ybs
BMHA MeHblue) BbI NobuTe 6onblue. He 3abyabTe BCIyX 06bACHUTD CBOUM AETSM, UTO BbI OYeHb SIFobuTte ux 06oumx, 4to
6bI OHU HU CAeNANU, U MO3TOMY UX CCOPbI OYeHb BaC OropyaroT. [axe KOrAa BbI cYUTaeTe HYXHBIM HaKa3aTb OAHOTO
U3 pebaT, BCe paBHO HAMOMHUTE eMy, YUTO BaM 3TO HEeMpUSTHO, BbI ero oveHb NFO6UTe U HaaeeTech, YTO OH nolimeT
Nonb3y HAKA3aHUA U UCNPABUTCS.

CTpaTterus nosepeHUs B KOH(IUKTe:
Llar Nel: TTpusneus k cebe BHUMAHUE KOHPIIUKTYHOLMX CTOPOH (Fronocom, UHTOHaumelR).
Lar Ne2: CoxpaHaTb cO6CTBEHHOE 3MOLIMOHAILHOE paBHOBECUE B BOMPOCAX pelleHUs AeTCKUX KOHEPIIUKTOB.
Lar Ne3: TTpoScHUTb KOH(PMUKTHYHO CUTYALUHO, peanbHbIe Npobnemsl U UHTepeckl 06enx CTOPOH.
Lar Ne4: OueHuTb 06CTOATENbCTRBA, MOTUBLI fieTeld, C MOMOLLBHO HABOASLMX BOMPOCOB BLIACHUTD MPUUUHY KOHIIUKTA
(4To NpuUBeno K KOHPNUKTY).



Lar Ne5: Pa6oTaTtb ¢ uyBcTBAMU AeTeld (TeXHUKA GKTUBHOTO CITyLLAHMA).

TeXHUKa GKTUBHOTO CYLIGHUS:

- 06a3aTenbHO NOBepHUTECH K pebeHKy NTULIOM;

- ecnu pebeHOK paccTpoeH, He 3a4aBANTE eMy Cpasy BOMPOCHL;

- CTpOWTe BALIW (PPA3bI B yTBEPAUTESIBHOW (POpMeE, a He B (pOpMe BOMPOCA, HaNpUMep, «4TO-TO CIYUYUNOCh... », KOH
Teb6a TONKHYN U Tebe 04eHb 6OSbHO... », «ThI Ha Hero 06UAeNCa U He Xo4ellb C HUM APYXUTb... »;

- Nocre yTBepAnTesIbHOrO BLICKA3LIBAHUS - AepXuTe naysy;

- obs3aTenbHO BLICNyLIAlTE 06e CTOPOHLI YHACTHUKOB KOH(IUKTA,

- BbICJTYLIMBAS NepexmBaHUA OAHOMO pebeHka, AaMTe NOHATbL B3TMSAOM, MPUKOCHOBEHUEM, KUBKOM FONOBLI ApYrOMY
pebeHKy, YTO BbI MOMHUTE O HeM U rOTOBLI byAeTe BLICNYLIATb U ero.

Lar Ne6: CoBmecTHO ¢ AieTbMU CPOPMYJIUPOBATL BO3MOXHBIE MYTU pelleHus, Npuemiemble Ans BceX
3aUHTEpPeCcOBAHHBLIX CTOPOH (TeXHUKA NO3UTUBHLIX COObLLEHUIA).

TeXHUKa NO3UTUBHBIX COOBLLEHUIA:

1) KTo xoueT pacckasarb, YTo npousowno? (Unu obpatleHne K KOHKPeTHOMY pebeHKy).

2) Koraa TbI... (onucaHue npouseefeHHOro AecTBUS pebeHKa) MOXeT CryuYUTbCs, YTO... (ONUCaHUe BO3MOXHOTO
pesynbTara).

3) Nyuwe... (NpeanoxeHve anbTepHaTUBHOTO BAPUAHTA NOBEACHUS KAXAOTO U3 YYACTHUKOB KOH(PIUKTA).

4) TTonoxuTenbHas oLieHKa pe3ynbTara Urpbl AN YUYacTHUKOB (NY6AUYHAS UMW UHAMBUAYANbHAS, COO6pasHO
cuTyauum).

Llar Ne7: O6beaAnHUTL KOH(PIUKTYHOLME CTOPOHBLT B COBMECTHYHO UTPOBYHO AeaTesIbHOCTb.

Lar Ne8: TTomoub AeTsSm BEIMOSHUTL pellieHue, eClv Hy XHO - OCYLeCTBUTL NpOBEPKY.

OcHoBHbIE NOAXOALL B PaspelieHNU KOH(PIIUKTOB
CTaHOBACb MOCPeIHUKOM B paspelleHUU AeTCKUX KOHEIUKTOB, BOCMIUTATENb AOSIXeH YUYUTBIBATL UX XapaKTepHbIe Oco-
6eHHoCTU:
1. TTpu paspelueHUU KOHPIUKTHOM CUTYaLMK BOCMIUTATeNb, NeAaror HeceT NPOPeCcCUOHAbHYHO OTBETCTBEHHOCTb 3a
NpasurbHoOe paspellieHue CUTYALUU KOH(MUKTA: AeTCKUIA cal — MOAenb ObLLecTBa, rae BOCMUTAHHUKU YCBAUBAFOT
coumanbHbIe HOPMLI OTHOLLIEHUM MeXay JFOAbMU.
2. B3pocnibie 1 AeTy UMeroT PasUYHBIN COLIMANbHBIN CTaTyC (Yem U onpefensercs UX pasHoe nosefeHue B
KOH(MUKTE U NpU ero paspeLueHum).
3. PasHuua B BO3pacTe U XMU3HEHHOM OMbITe Pa3BOAUT MO3ULIMU B3POCSIOTO U pebeHKa, MOpPOXAAeT pasHy+o CTeneHb
OTBETCTBEHHOCTU 3a OLIMGKM.
4. PaznuyHoe NoHUMaHue cobLITUMA U UX MPUUUH YUACTHUKAMU, KOHEPIIUKT rNa3amm BOCNUTATeNS U AeTeld BUanTCS
No-pasHoMmy.
5. TTpucyTcTBUe ApyrUx AeTeld NpU KOHPIUKTe NpespaLliaeT Ux U3 cauaeTeneli B yHaCTHUKOB, G KOHQPITUKT
npuobpeTaeT BOCNUTATESIbHLIA CMBICH.
6. TTpogpeccuoHanbHas nosuuma socnutatens (Neaarora) — B3aTb Ha ce68 UHULMATUBY paspellieHUs KOH(PIIUKTA U Ha
NepBOe MeCTO MOCTABUTL UHTepeck POPMUPYHOLLEIACS NTUYHOCTU.
7. [eTcKkue KOHNUKTLL Nerye npelynpeanTb, Yem YCMellHO paspeLmnTb.

AJTOPUTM JeATeNBbHOCTH N0 pa3penieHuio KoH(pIuKkTa «17 maros»
(no A. 51. AurynoBy)

OmBIT AESTENBHOCTH MO YIPABICHUIO KOH(DIUKTAMH TPEThEH CTOPOHOI MOXKET ObITh 0000IIIEH B OIIPECICHHbIH
IropuTM - cuctemy «17 maro» Ilpeanaraemas mociaen0BaTeNbHOCTD IEHCTBUI MOKET YTOUHSATHCS UCXOIS U3
0CcOOEHHOCTEH CHTYyaIUH.

1-it mar. IIpeacTaBuTh 00NIYI0 KAPTHHY KOHGIUKTA U ONPEACTUTh €¢ CYyTh, HCXO U3 aHAIN3a TOH HH(OpMAITHH,
KOTOPOU BBI B IaHHBII MOMEHT pacrioyiaracte. OIEeHUTh MO3UITUH U CKPBITBIC HHTEPECHI 00CHUX CTOPOH.

2-i1 mar. [ToOecemoBaTh ¢ OJJHUM U3 ONMIIOHEHTOB, TO3HIIMS KOTOPOTO Ha JAHHBIA MOMEHT Ka)KeTCs BaM OoJiee
OMpaBIaHHOMN. Y3HATh O €ro TOYKE 3PEHUS Ha MPUYMHBI KOH(IUKTA, YETO OH XOYEeT JTOOUTHCSA U Yero OrmacacTcsl.
yCTaHOBI/ITb €ro MHCHHEC 06 OCHOBHBIX I/IHTepeCS.X 1 OIIAaCCHUAX BTOpOFO OIIIIOHEHTA.

3-it mar. Obs3aTensHO MoOECce0BaTh CO BTOPHIM OTITOHEHTOM.



4-i1 mar. ITobecenoBaTh 0 MpUYMHAX U XapaKTepe KOH(IHMKTA ¢ Apy3bsiIMH TIepBoro onmoHenTa. OHM gaayT dosee
00BEKTHBHYIO HH(OpMaLnIo 00 MHTEpecax M OIACEHUSIX CBOETO JIpyra. B manbpHelemM oHH ke MOTYT TIOMOYb B
pa3speneHny KOH(IINKTA.

5-it mar. [lobecenoBaTh 0 MpUYMHAX, XapaKTepe U CIOCO0E ypeTyIUpOBaHUA KOH(QIUKTA C APY3bSIMH BTOPOTO
OIIIIOHEHTA.

6-it mar. OOCyIMTh TPUYUHEI, CIIOCOOBI YPEryJIUPOBaHUS U MIEPCIEKTUBBI C HepOpMaTbHBIMU JIHIEPaMHU
KOJIJIGKTHBA.

7-it mar. IIpu He0OX0AMMOCTH OOCYIUTH TPOOIIEMY C PYKOBOJMTENSIME 00OUX OIMOHEHTOB.

8-if war. [ToHATh TIIaBHYIO NIPHYMHY KOH(IHMKTA U MIPEACTaBUTh, YTO B KOH(IUKTE YIACTBYIOT HE 3TH KOHKPETHBIC
YYaCTHHKH, @ aOCTPaKTHBIE JIFOH.

Tenepsb U1 pyKOBOAMTENS aHAJIHM3 JAHHBIX U BBIPA0OTKA KOHKPETHBIX ACHCTBHHA. DTO MOXKET OBITh MPUMHPEHNE
CTOPOH, BBIJIBUKCHUE peKOMeHllaIlI/Iﬁ O65[33.TCJ'IBHBIX JUIA BBIIOJIHEHHWA, WIH ITPOCTO PCIICHNUE BOIIPOCOB,
00ecneyrBaroIIuX YCIEeNIHOCTh B3aMMOICHCTBUSI OIIIIOHEHTOB.

g'ﬁ miar. OHpe}IeJ’II/ITL IMOJICO3HATECIIbHBIE MOTUBBI, CKPBITHIC 384 BHCITHUMH ITOBOJIaMU. TouyHO MOHATH CKPBITOC
coJiepykaHue KOH(DIIMKTA.

10-i1 mar. OnpenenuTs, B 4eM KaXK/IbIi 3 ONITOHEHTOB TIPaB, a B 4eM He mpas. [logepxaTs B TOM, B Y€M OHH
MIPaBbl, M yKa3aTh Ha cila0ble MeCTa B IMO3UINHN KaXK/I0TO.

11-i mwar. OueHUTh HAWITYYIINA, HAX YU 1 HauboJiee BEPOSTHBIM BApUAHTBI pa3BUTHUS COObITHI. ONpenenuTs,
BO3MOXHO JIM, YTOOBI CTOPOHBI CaMM IPHILIA K KOMIPOMHUCCY.

12-ii mwar. OueHNnTh BO3MOXKHBIE CKPBITHIE, OTCPOYEHHBIE U NIEPCIICKTUBHBIE TOCIIEACTBYS Balllero BMELIATENbCTBA B
KOH(MIUKT. UTOOBI HE IPEBPATUTHCS BO Bpara OJJHOTO U3 OIIIIOHEHTOB.

13-i1 mar. [Ipogymars 1 pazpadboraTh nporpaMmy-MakcuMyM. [loarotoButs 3-4 BapuaHTa IpeIUIOKeHN I
OIIIOHEHTaM COBMECTHBIX JISHCTBHI 110 pealn3alllii ATOH IPOrpaMMEI.

14-i miar. [Ipoxymats u pa3paboTars nporpaMmmy-MuHEMYM. [loarotoButs 3-4 BapuaHTa mpeaioKeHUN
ONIOHEHTaM COBMECTHBIX ACHCTBUMI IO pEAIM3ALUN ITON IPOrPaMMBbl.

15-i1 miar. O0CymuTh 00€ POTPaMMBI C IPY3bSIMU KXKIOTO U3 ONIIOHEHTOB, He(hOpMaATbHBIMHU JIUACPAMHE, TIPU
HEO00XOAUMOCTH — C PYKOBOIUTEIIMH. BHECTH KOPPEKIIHIO B IJIaHBI OOIINX JEHCTBHIA.

16-i1 mar. [ombITaThesl pa3peminTs KOHPIUKT, KOPPEKTUPYS HE TOJIBKO TaKTHKY, HO M CTPATETHIO ACHCTBUIH C
Y4ETOM KOHKPETHOH CUTYallMi. AKTUBHO IPHUBJIEKATh Jpy3ei, HeopMalbHBIX JINAEPOB, TP HEOOXOJUMOCTH —
pykoBoauTeneit. Jlydime pa3peniate KOHQIUKT UX PyKaMH.

17-# mrar. O600IINTh TO3UTHBHBIA U HETATUBHBIHN OITBIT, MPHOOPETEHHBIN B pe3yIbTaTe BMEIIATEbCTBA B JAHHBIN
KOH()JIHKT.

IToarorosuia negaror-ncuxonor bapanosa M.T'.



